Changes to Online Banking Interface
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la Main navigation: The main navigation bar is blue in the new system. The My Budget
navigation link has been moved to the right in the navigation bar.

1b A new link to Applications, Forms & Disclosures has been added to the navigation
bar. This item links to a webpage on our website.

2 The Accounts tile, which previously listed all accounts sorted by account type, has
been replaced with a new tallfl of all deposit and loan accounts plus separate tiles for
each account. The account tiles can be renamed, reordered, and turned on/off by
the member.

3 The Internal and External Accounts areas can be expanded or collapsed.

4 'The Quick Peek and Pay functionalities and account details have been moved.
Anything not visible within the account tile can be accessed using the Show more
link. The content of the Show more area changes depending on account type:

« For deposit accounts, the last 5 transactions will be shown.
« For loans, payoff amount and statement balance will be visible.

5 The Transfer button has been replaced by the Internal GECU Account Transfers
hot button. For transfers to other financial institutions, use the Move Money
navigation link.

6 The Settings button has been replaced by the Customize Home Screen button (top
right of the screen). The new Customize Home Screen menu has additional options
including:

e Name displayed in the greeting area

e Widgets (Budget, Spenging, Bill Pay) may be turned on and oft.

e Accounts can be renamed and set to display or hide from the on-screen list.

e  Changes made in Online Banking will propagate to Mobile Banking and
vice-versa.

NEW INTERFACE (effective Sep. 15, 2025)
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7 ‘'The Make a Payment tile and Schedule Payment button been replaced.

7a To pay an internal GE Credit Union loan from a non-GE Credit Union account, use
the 3Point Pay button or the Move Money navigation item.

7b To pay an internal GE Credit Union loan from a GE Credit Union account, use the
Internal GECU Account Transfers button, click on the Pay button within the loan
tile, or use the Pay My Loan or Credit Card navigation link.

7c To pay a bill (not to GE Credit Union), use the new Bill Pay button or Bill Pay
navigation link.

7d Send money to friends and family with Zelle® through the new Send Money with
Zelle® button or the Move Money (5) navigation item.

MONEY MANAGEMENT

8 The Money Management tile has been split into the Budgets and Spending pop-
down items in the right-most column on the page. It can also be accessed through
the navigation item (la). Functionality within each section remains the same.

9 The Calendar and Calculator widgets have been removed. Users should utilize the
relevant applications on their computer.
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Changes to Mobile Banking Interface

EXISTING INTERFACE NEW INTERFACE (effective Sep. 15, 2025)
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e Change your greeting name from the Customize Home
Screen button in Online Banking.
e Collapse or expand view of Internal or External accounts
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